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Tuition Fees Policy

1.1. The Institute for Education is committed to a fair and transparent policy in respect
of the fees and charges it expects course participants to pay upon enrolment for their
course of study. The Institute for Education has an obligation to safeguard public
funds and ensure that it delivers value for money to its customers.

1.2. The purpose is to prescribe tlnual fee schedultor each programme run by the
institute.

1.3. Herein the procedures to be followetbr the payment of tuition fees are outlined.

2.1. This Policy document sets out theocedure forcourse participantso settle tuition
fees andhe process forefund of the Institute. The documesets outthe outcomes
in casesof nonpaymentof tuition fees, and the appeals process thatould be
followed.

2.2. This policy regates how the Institute for Education will apply and calculate tuition
fees for all new and continuing course participants.

2.3. The Institute reserves the right to amend this policy from time to time, in the light of
prevailingcircumstances (including legislative and regulatory changes).

2.4. Tuition kes aregenerallyrevised on a yearly basi¥he payment of fees is the
NBalLR2yaAroAtAde 2F (GKS O2dzNES LI NI AOALIN yi
sponsoring authority (i&ny) failing to make payment, the course participant will be
held personally liable for payment. Course fees listed below cover athgpects
neededfor course participants to meet the minimum learning outcomes of the
course

3.1. Enrolment at the Institute for Education is the process whereby a course participant
completes the registration process and officially becomes an Institute for Education
course participant.
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3.2. Payment of tuition fees is part of enrolmenthe courseparticipantis required to
clear any outstandingees or alternatively enter in an agreement to pay by
instalments (as provided isection5) before they are allowedto enrol.

3.3. If the course participant does not compléteeir enrolment by the deadline da and
fail to make thedue paymentor enter into an agreement to pay by instalments
completetheir enrolment by the deadline date amdditionaladministraive fee of
€ mghall be chargetb cover the costs incurred by late enrolment. Late applications
gAtf 0SS 2yfte I OO0SLIiSand aréisubjetst ® availalityA G dzi SQa

3.4. If the course participant does not complete the formal process of enrolment, the
course participantshall be deemed to haveithdrawn from the programme of
study.

3.5. Payment datesefer tothe date at whictpayments are affected and therefore visible
within § KS Ly a i A ( dzi Payinendis tf pe nadeCodlideytiirsbgh the
LyadAiddziSQa LRNIIFf® Ly SEOSpjinanerfadgby OF a4 S4&
instalments payment can be affectedy electronic transfer of funds intehe
L y a i AhankiaSdount More details will be provided by the Admissions
Department upon requesiThe Institutedoesnot acceptpersonal chequesr cash

4.1. Tuition fees for undergraduate and postgraduaegreeprogrammesare charged
on an academic year basiThis is not applicable for international course
participants)and are to be paid in full prior to commencemeietails ofdegree
programmes and related tuition feesn be foundchere.

4.2. Tuition fees for awards/short programmes / staatbne modules are chargetiiring
registraion opening as stipulated by tHestitute.

4.3. Different feesapply to different courses according to the criteria listed below:
I. Course participant residency and/or domicile status, e.g. Malt&deand
International.
ii. Level of study, i.e. Undergraduate Pcstgraduate
iii. Length of Course

4.4. Tuition fees for short courses and staatbne modules have to bgenerallysettled
within ten (10) working daydrom the date of theAcceptance LettefThe payment
due date shall be as statex the Acceptance Letter.

This Policy applies to all course participanesgistered on a programme offered by the
Institute which is taught, delivered and/or supervised by the Institute for Education
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5.1. Methods of payment

5.1.1. The Institute for Education collectsition fees in accordance with its annual fee
schedule and related policies. Tuition fees are duehatdtart of each academic
year or the start of each registration period for short courses and stalothe
modules.For courses that are longer in duratidghan one academic year, the
specified yearly fee is due at the respective start of each consecutive academic
year.The Institute accepts the range of payment methods outlined below:

i.  Onlinepayment through the IfE portal
ii. Instalments- This method of paymenwill be considered on a cadwy-
case basigor qualification programmes onlgind is subject to approval
from the Academic BoardCourse participants who have been approved
to effect payment by instalments, are required to enterar@n agreement
with the Institute to this effect. The myment method is to be made as
follows:
a. by a deposit of not less than 40% of total fee due effected by bank
GNI YyATSNI Ay (KS Ly dosgningidiea@eement y{ | OO0
b. two equal insalmentsto be made by bank transfeby the 15"
Novemberand the 15" Marchof the calendar year following enrolment.
As indicated in paragraph 3.5, the Institute does not accept cash or personal
cheques.

5.2. Scholarships

5.2.1.1f a course participant is due to receive a scholarship fromrganisationthey will
need tosubmit a signed contracif the scholarship to the Finance Departmexriio
will communicate a payment plaifhe course participant will then be abledither
se up a payment plan for the remaining amount of the Tuition Fees or pay in full.

5.2.2.Course participants should note that shotlair organizationrefuse to paytheir
Tuition Fees for any reason, at any tinmtbey would be responsible for the
outstanding Tition Fees.

5.3. Sponsorships

5.3.1.If a course participant is being sponsored, wholly or in piy must provide
evidence of sponsorship to the Institute.

5.3.2. The course participant will not be able to complete registration until the Institute
has received confirmation of sponsorship fraheir sponsor and this has been
approved by the Institute and/or the Tuition Fees are paid by the course participant
or their sponsor.
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5.3.3.1f the course participant is entitled to a refund of Tuition Fees or any other funds
received by the Institute, for any reason, sponsorship will be returnethéir
sponsor, and not to the course participant, in accordance with the terms of the
O2dzNES LI NIAOALI YIQa &aALRYA2NBKALI I NNJ y 3§

6.1. Applicants from countries in the European Union (Bwitzerland andountries in
the European Economic Area (E&#get outin Section 14are exempt from deposit
paymens.

6.2. International undergraduate and postgraduate applicamiso do not fall under
section 6.1will be required to payn full the total cost of the cours®® obtain their
Acceptance Letter. THees to be paidvill be confirmed in théAcceptance Letterof
which 80%is nonrefundable. However, circumstances when a full refund will be
considered are on receipt of a visa refusal letter and justified evidence for refusal.
Appeals for refunds will need to be made in writing to the Institute on
ife.appeal®ilearn.edu.mias per theAppeals Policy and Procedures

6.3. Thelnstitute will automatically réund applicants if an offer has been retractby
the Institute. All other circumstances will require the request for an appeal.

7.1. Failure to payfees

7.1.1.The Institute reserves the right to take appropriate actiagainst course

participans who fail to pay their Tuition Fees, or make satisfactory arrangements
to pay in line with the Tuition Fees Poli§uch action may result but is not limited
to the following:

i. Dismissal othe course participant from the programemof studyand

restrict re-registration

ii. Non conferment of thefinal award certificate;

iii. Prohibitthe course participantrom attendingthe AwardCeremony;

iv. Withhold theacademic reference/transcript.

The Institute may resort to legal action to recover aigpTuition Fees
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